
Staffing & Services 

Supported Living System 

Program 

Demographics

71% Male; 29% Female

12 Individuals experienced 

coma for an avg. of 1.3 

months

Avg. current age 50 yrs

Avg. age at injury 29 yrs

Avg. age at admit 37 yrs

Individual Statistics

Medical/Rehab Nursing Support and Care 

Coordination 

Physiatry (Paoli & PGH), Neuropsychiatry & 

Neurology (Paoli only) care provided through 

regular visits. Medical Director on-call 24 hours/ 

day.

NP available for medical issues (Paoli only). 

Rehabilitation Case Manager Monday through 

Friday.  Physician and Nursing oversight provided. 

RN and clinical on-call services 24 hours/day.

Psychology available 24 hours/day for psychiatric 

crisis/suicidality.  

Therapy Services

Clinical Specialist skilled in Rehabilitation.

Available therapies include: PT, OT, Speech/Language, Psychology, Drug 

& Alcohol Counseling, Cognitive Rehabilitation and Therapeutic 

Recreation.  On avg. individuals receive 1-2 hours of individual and group 

therapy services a week.  Vocational services available. Music and Art 

Therapies available in Paoli only.

Therapists assist individuals in the development of independent living, 

positive social skills, and participation in a productive stable activity plan.

Therapists available as needed for therapy on site, in the clinic and as a 

consultant to the team.

Staffing

Staffing ratios of 1:4. 

Serves individuals with Low to Moderate Acuity.

Staff assistance provided for  job support/coaching, leisure activities, residential tasks, 

and for safety as needed to access and remain in the community.

Staff support provided or available daily; including during overnight.

Staff skilled in: advanced brain injury rehabilitation, community integration skills. 

CBIS certified staff.

Individuals are assisted with transportation and training is provided for public 

transportation if appropriate.

Stable Activity Plan:

•95% of individuals participate in vocational/cognitive activities an avg. of 17.8 hrs a 

week (includes competitive and supported employment, volunteering and attending the 

group activity program Connect Ed)

•100% of individuals participate in meaningful leisure activities an avg. of  28 hours a 

week (includes social, physical, creative expression, spectator appreciation and 

community involvement activities)

Data gathered from 2019 Quality Management System and represents 17 clients.

ReMed's Supported Living System (SLS) provides long-term rehabilitation and supported living to individuals in

community-based apartments. Services are provided seven days a week, 24-hours a day. On average, current individuals in

the apartment programs receive .50-1 hours of Psych treatment weekly. All therapies are available for individuals in this

program as determined by their treatment plan. These individuals are capable of performing self-care tasks and demonstrate

skills sufficient to live in a community setting with structure and support services.

% of individuals who achieved their functional,

behavioral, vocational and supervision goals

CRS-Apt. Program’s Outcome Statistics

CRS-Apt.

Vocational / Avocational 

Status

CRS-Apt. Cause of Injury

Funding Sources for CRS-Apt.
CRS-Apt. Satisfaction

with Services

94%
95%

Mayo Portland

Adaptability

Inventory

Supervision

Rating Scale

Day 

Program/ 

Connect Ed

47%

Volunteer

18%

None

6%

Competitive 

Employment 

29% MVC 

71%

Fall 

18%

Other 

11%

Clients 

90%

Families 

100%

Auto

24%

CHC 

Waiver 

18%Private 

Pay
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Workers' 

Comp

35%

PLIGA

11%



Staffing & Services

NeuroBehavioral/NeuroRehab System

Program

Demographics
Individual Statistics

Long-term supported living settings provide an intensively staffed and structured environment for individuals who demonstrate problematic

behaviors of a low frequency and low to moderate intensity. Treatment focuses on the utilization of compensatory strategies to manage behavior,

increase the individual’s awareness, communication and coping skills, and develop a stable activity plan. On average, current individuals in this

setting receive .5 hours of Physical Therapy monthly and .5 hours of Psych treatment weekly.

Stable Activity Plan:

• 85% of individuals participate in vocational/cognitive activities an avg. of 13 hrs a week

(includes supported employment, volunteering, school and attending the Adult Day Program/

Connect Ed)

• 100% of individuals participate in meaningful leisure activities an avg. of 47 hrs a week

(includes social, physical, creative expression, spectator appreciation and community

involvement activities)

Medical/Rehab Nursing Support and Care 

Coordination

Physiatry and Neuropsychiatry  provide weekly 

on-site visits. Medical Director & Neuropsychiatry 

on-call 24 hours/day. 

NP available as needed for medical issues. 

Rehabilitation Case Manager full-time; Physician 

and Nursing oversight provided; RN/clinical on-

call services 24 hours/day.

Psychology available for urgent psychiatric 

crisis/suicidality.  

Therapy Services

Clinical Specialist skilled in brain injury rehabilitation and behavioral programming. 

Available therapies include PRN: Behavior Analysis, PT, OT, Speech, Psychology, Drug & 

Alcohol counseling.  Therapeutic Recreation, Music & Art Therapies, and Vocational Services.  

Therapists assist the individual with behavior management, coping and communication skills.  TRs 

support participation in productive activities and access to the community.

Therapists available on site or as a consultant to the team.

Groups on site.

Staffing

Staffing ratios of 1:3; staffing able to increase 

quickly in response to behavioral/mood changes.  

Serves individuals with Moderate to High 

Acuity.

Staff skilled in: behavioral techniques and data 

collection, CPI (crisis prevention) certification, 

advanced brain injury rehabilitation skills.  CBIS 

certified staff.  

92% Male; 8% Female

14 Clients experienced coma for 

an avg. of 1.7 months

Avg. current age 54 yrs

Avg. age at injury 29 yrs

Avg. age at admit 42 yrs

Data gathered from 2019 Quality Management System and represents 25 clients.

LT NeuroBehavioral Program’s

Cause of Injury 

LT NeuroBehavioral

Program’s

Satisfaction with Services

Program’s Funders

LT NeuroBehavioral Program’s

Vocational/Avocational Status
LT NeuroBehavioral Program’s 

Outcome Statistics

% of individuals who achieved their functional,

behavioral, vocational and supervision goals

91%

94%

Supervision Rating Scale

Mayo Portland Adaptability Inventory

None 

23%

ADP/GAP/Connect 

Ed/LEAP/STEAM 77%

Assault/

GSW 

8%

MVC

63%

Fall

25%

Other

4%

Worker's 

Comp

40%

CHC 

Waiver 

40%

Auto

16%

Other Gov. 

4%

Clients 

96%

Families 

100%



Staffing & Services 

Supported Living System 

Program 

Demographics

82% Male; 18% Female

21 Individuals experienced coma 

for an avg. of 1.4 months

Avg. current age 49 yrs

Avg. age at injury 32 yrs

Avg. age at admit 42 yrs

Individual Statistics

Medical/Rehab Nursing Support and Care 

Coordination

Physiatry, Neuropsychiatry & Neurology (Paoli

only) care provided through regular visits. Medical 

Director on-call 24 hrs/day. 

NP (Paoli only) available as needed for medical 

issues. Rehabilitation Case Manager Monday 

through Friday.  Physician and Nursing oversight 

provided. RN and clinical on-call services 24 

hours/day.

Psychology available for urgent psychiatric 

crisis/suicidality.  

Therapy Services

Clinical Specialist skilled in Rehabilitation.

Available therapies include PRN: PT, OT, Speech/Language, Psychology, 

Drug & Alcohol Counseling, Cognitive Rehabilitation and Therapeutic 

Recreation. Art and Music Therapies available in Paoli. On avg. individuals 

receive 1-2 hours of individual and group therapy services a week.

Vocational services available.

Therapists assist individuals in the development of independent living,

positive social skills, and participation in a productive stable activity plan.

Therapists available as needed for therapy on site, in the clinic and as a 

consultant to the team.

Groups on site.  

Staffing

Staffing ratio of 1:3.

Serves individuals with Low to Moderate Acuity.

Staff assistance provided for activities of daily living as needed, residential tasks,  and 

leisure activities. Staff support provided daily, including on-site supervision and 

assistance during the overnight.

Staff skilled in: advanced brain injury rehabilitation, community integration skills. 

CBIS certified staff.

Individuals are assisted with transportation and training is provided for public 

transportation if appropriate.

Stable Activity Plan:

• 98% of individuals participate in vocational/cognitive activities an avg. of 19 hrs a week (includes 

supported employment and Day Program/Connect Ed activities, volunteering, school, and attending 

the Group Activity Program - GAP)

• 97% of individuals participate in meaningful leisure activities an avg. of  40 hours a week 

(includes social, physical, creative expression, spectator appreciation and community involvement

activities)

Data gathered from 2019 Quality Management System and represents 44 clients.

ReMed's Supported Living System (SLS) provides long-term rehabilitation to individuals who require varying levels of support on a 24-

hour basis. Residential services are provided in small houses with a structured, semi-independent environment. Individuals are capable of

performing most self-care tasks and demonstrate skills sufficient to live in a community setting with structure and staff support.

Services are provided seven days a week, 24-hours a day. On average, current individuals in SLS receive 1 hour of Physical Therapy, 1

hour of Occupational Therapy, .5 hours of Speech Therapy, and 4.hours of Psych treatment monthly.

% of individuals who achieved their functional,

behavioral, vocational and supervision goals

CRS-Houses Program’s Outcome Statistics

CRS-Houses 

Vocational / Avocational 

Status

CRS-Houses Cause of Injury

Funding Sources for CRS-Houses

CRS-Houses 

Satisfaction

with Services

94% 95%

MPAI Supervision

Rating Scale

None 

23%

GAP/Connect Ed/

Day Program

75%

Volunteer 

2%

MVC

52%

Fall

22%

Other

13%

Anoxia

9%

Assault/GSW

4%

Clients 

93%

Families 

100%
Auto

16%

Workers' 

Comp 

36%

CHC 

Waiver

44% 

VA 2% PLIGA 2%



Staffing & Services 

Supported Living System 

Program 

Demographics

71% Male; 29% Female

12 Individuals experienced 

coma for an avg. of 1.3 

months

Avg. current age 50 yrs

Avg. age at injury 29 yrs

Avg. age at admit 37 yrs

Individual Statistics

Medical/Rehab Nursing Support and Care 

Coordination 

Physiatry (Paoli & PGH), Neuropsychiatry & 

Neurology (Paoli only) care provided through 

regular visits. Medical Director on-call 24 hours/ 

day.

NP available for medical issues (Paoli only). 

Rehabilitation Case Manager Monday through 

Friday.  Physician and Nursing oversight provided. 

RN and clinical on-call services 24 hours/day.

Psychology available 24 hours/day for psychiatric 

crisis/suicidality.  

Therapy Services

Clinical Specialist skilled in Rehabilitation.

Available therapies include: PT, OT, Speech/Language, Psychology, Drug 

& Alcohol Counseling, Cognitive Rehabilitation and Therapeutic 

Recreation.  On avg. individuals receive 1-2 hours of individual and group 

therapy services a week.  Vocational services available. Music and Art 

Therapies available in Paoli only.

Therapists assist individuals in the development of independent living, 

positive social skills, and participation in a productive stable activity plan.

Therapists available as needed for therapy on site, in the clinic and as a 

consultant to the team.

Staffing

Staffing ratios of 1:4. 

Serves individuals with Low to Moderate Acuity.

Staff assistance provided for  job support/coaching, leisure activities, residential tasks, 

and for safety as needed to access and remain in the community.

Staff support provided or available daily; including during overnight.

Staff skilled in: advanced brain injury rehabilitation, community integration skills. 

CBIS certified staff.

Individuals are assisted with transportation and training is provided for public 

transportation if appropriate.

Stable Activity Plan:

•95% of individuals participate in vocational/cognitive activities an avg. of 17.8 hrs a 

week (includes competitive and supported employment, volunteering and attending the 

group activity program Connect Ed)

•100% of individuals participate in meaningful leisure activities an avg. of  28 hours a 

week (includes social, physical, creative expression, spectator appreciation and 

community involvement activities)

Data gathered from 2019 Quality Management System and represents 17 clients.

ReMed's Supported Living System (SLS) provides long-term rehabilitation and supported living to individuals in

community-based apartments. Services are provided seven days a week, 24-hours a day. On average, current individuals in

the apartment programs receive .50-1 hours of Psych treatment weekly. All therapies are available for individuals in this

program as determined by their treatment plan. These individuals are capable of performing self-care tasks and demonstrate

skills sufficient to live in a community setting with structure and support services.

% of individuals who achieved their functional,

behavioral, vocational and supervision goals

CRS-Apt. Program’s Outcome Statistics

CRS-Apt.

Vocational / Avocational 

Status

CRS-Apt. Cause of Injury

Funding Sources for CRS-Apt.
CRS-Apt. Satisfaction

with Services

94%
95%

Mayo Portland

Adaptability

Inventory

Supervision

Rating Scale
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