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Improvement Discharge Admission 

Short Term and Intensive Rehabilitation Services 

The MPAI-4 is the backbone of our outcome measurement system because of its focus on function rather 

than impairment. The MPAI-4 has a total of 29 items assigned to 3 subscales: Abilities (mobility, communi-

cation, memory and problem solving), Adjustment (anxiety, depression, anger, pain and awareness), and 

Participation (individual’s ability to care for themselves, to participate socially, work, manage leisure time, 

manage money and initiate activities). For each item, it is not if the individual has the impairment, but how 

much that impairment is impacting their everyday functioning that drives the rating.  

Our philosophy and approach drive clinical outcomes and long-term 

cost reductions – two things that we believe go hand in hand. For 

those clients in our intensive neurorehabilitation and neurobehavioral 

programs, the goal is to demonstrate progress, reflected by a de-

crease in scores (the higher the score, the greater the impairment). A 

decrease in T-score means improvement which ultimately means cost savings. 

Our T-scores show that, on average, the individuals we serve are complex and high in severity and on dis-

charge show marked improvement. Early, intensive rehabilitation with individualized therapy, greater fo-

cus on independence, and building life skills yield a successful outcome and considerable cost savings 

over the life of the claim.  

“During this challenging year, 

dealing with the COVID 

pandemic, I have nothing but the 

highest accolades for ReMed.” 
Family member 

Vocational Services 

One of the most common goals of our clients is to get back to work, 

and the ReMed team embraces this challenge. Once a client is ready 

to begin the process of community re-entry, vocational planning be-

comes critical.  Return to work is complex and success is correlated 

with a number of things including severity of injury, pre-injury employ-

ment type, age of worker, behavioral and cognitive barriers, family 

and community support, and available employment opportunities.  

Successful return to work relies on an individual’s ability to utilize strate-

gies, work independently, follow nonverbal cues, as well as, motor 

control and ambulation, self-awareness related to deficits, abilities, job 

selection and performance.  It also relies on the availability of a rehab 

team with expertise in return to work for individuals with brain injury.  

Return To Work 

32 Individuals Served 

18 Returned to Employment 

9 to former positions 

9 to new positions 

100% who returned to work 

were still employed after  

90 days 

Average Age at Injury = 49 

Average Age at Admission to ReMed = 52 

94% Male/6% Female 

Average Length of Stay = 2.7 months 

60% discharged to home 

2020 Demographics MPAI-4 Admission and Discharge T-Scores 

Abilities Adjustment Participation 



Supported Living Services 

Some individuals with brain injury require residential supported living services for an extended peri-

od of time. Our Supported Living System serves  individuals with the goal of creating a meaningful 

life and maintaining medical and behavioral stability.   

What does this mean for individuals we serve? 

Our Supported Living clients actively participate in the communi-

ty and report high levels of satisfaction with their vocational/

avocational and leisure activities. The health and wellness of our 

Supported Living clients is closely monitored through:  

 early intervention protocols (including pulmonary vests, hydra-

tion flushes and antibiotic initiation with concurrent culture 

and sensitivities) mitigate likelihood of hospitalization* 

 wellness programs (healthy eating, smoking cessation, exer-

cise) that keep our clients healthy and engaged in maintain-

ing their health so that they can remain active 

 vocational/avocational and meaningful leisure activities that 

keep our clients engaged in life and serve to help them main-

tain or improve their level of cognitive functioning and mood  

*Our early intervention protocols allow us to safely and effectively treat these issues in our residential settings.  The suc-

cess of these protocols rely on the treatment team’s increased awareness of subtle changes (fatigue, cognition, bal-

ance) which can be early signs of medical complications. In 2020, Early Intervention Protocols were utilized in 72 epi-

sodes of care, with only 2 of these requiring further treatment in a hospital setting.  Similarly, our neurobehavioral team

has expertise in the management of complex behavioral issues including aggression, co-occurring mental health is-

sues or addiction.

  “We have referred many 

patients to ReMed for  

Residential and Outpatient 

Services. Consistently  

excellent care and  

treatment .” 
Insurance Case Manager 

Community Re-Entry Services 

This includes social, physical,  

creative expression, spectator 

appreciation and community  

involvement activities. 

Leisure 

99% participation 

33.9 hours per week 

Due to the majority of 2020 being the year of the COVID pandemic, we tracked employment  

data for clients who were already employed and whether or not they were able to maintain that 

employment during the pandemic. Employment includes competitive and supported employ-

ment as well as volunteer positions.  70% of those who were employed maintained their employ-

ment status during 2020. One of the employed individuals was furloughed in April and resumed 

employment in September. 

Leisure 

98% participation 

43.3 hours per week 

This includes social, physical,  

creative expression, spectator 

appreciation and community  

involvement activities. 

Neurobehavioral Supported Living 

Leisure 

100% participation 

37.7 hours per week 

This includes social, physical,  

creative expression, spectator 

appreciation and community  

involvement activities. 

Medical Supported Living 



Since 1984, we have provided specialized brain injury rehabilitation and supported living services 

to  individuals with brain injuries. Our team is known for clinical expertise as well as serving individ-

uals with brain injury who are complex and require high levels of care..  Our programs focus on 

independence and  real life skills, and our outcomes reflect this goal .  Individuals served in our 

programs, consistently demonstrates progress in returning to home, the community, work and 

greater independence.   

Because of the specialty nature of the services we offer and our demonstrated outcomes, we 

attract individuals from all over the United States. Ours Admission Department works closely with 

the individual, their family, and the referral source to ensure a smooth transition.    

Our outcomes consistently reflect significant treatment progress whether the individual is being 

served for a short time or a lifetime. 

We know that the path to life following brain injury may be different for both the  

survivor and their family.  We are there to work with survivors of brain injury to find a way back – 

with determination, courage and pride.  Wherever the individual is in their recovery, is  

where our program begins and we deliver the best results over time.   

For more information please contact our Admissions Department: 

1-800-84ReMed / 1-800-847-3633

info@remed.com / www.remed.com 

Family involvement is an important part of treatment.  Our Re-

habilitation Case Managers (RCM) are assigned to work with 

each clients and is the point person for the family to ensure 

that families get the information they need, including updates 

about treatment, brain injury education, and inclusion in treat-

ment planning process. Regular team meetings are held to dis-

cuss progress and we consider the family to be an integral part 

of the team. 

“ReMed staff has taken excellent 

care of my husband. They are car-

ing, well-trained people who have 

gone over and above to care for 

him. And were immediately on top 

of implementing changes to manage 

the spread of covid-19 and have 

done an excellent job keeping  

everyone safe. “ 
Family Member 

“ReMed is my go to program. I 

have investigated other options 

and ReMed is the one who can 

meet the needs of the clients, 

especially those with complex 

medical issues.” 

Insurance Case Manager 

“ReMed has been a lifesaver for 

our family. I know my brother is 

in good hands. I am very 

thankful  for ReMed.” 

Family Member 
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